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1. Document control and review history 

 
Version Date DescripKon Editor 
0.1 07/04/2024 IniKal draO AO 
1.0 12/04/2024 Updated to released AO 
    

 
 
 
 

2. Terms and abbreviations 
 

Term DescripKon 
FaciliKes Manager The volunteer with lead responsibiliKes for Buildings & site 

maintenance. 
Lead Volunteer The Lead Volunteer for a parKcular OCC acKvity. Typically this 

will be an OCC Trustee 
OCC Oughtrington Community Centre 
“Users of the Centre” All users of OCC, hirers, volunteers and visitors 
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3. Policy Statement  

 
Oughtrington Community Centre (OCC) has a duty of care to take the necessary steps to 
safeguard and take responsibility for any adults accessing our service. The charity will always 
act in the best interests of service users and ensure they take all reasonable steps to prevent 
any harm to them. OCC is commi\ed to ensuring that all volunteers, trustees and service 
users are safeguarded while receiving services.   
This Adult Safeguarding Policy for OCC is based on the principles that underpin the Care Act 
2014 (secKon 9 of this document) - those of promoKng wellbeing, and pu`ng service users 
at the centre of all adult safeguarding by making it personal to each individual.  
For the purpose of this policy, ‘adult’ means a person aged 18 years or over  
 

4. AIMS 
The aims of this Policy are:  

1) To ensure volunteers, trustees and partner organisaKons contracted by OCC 
are clear about their responsibiliKes in respect of adult safeguarding.  

  
2) To provide volunteers and trustees with an overview of adult safeguarding  

  
3) To provide a clear procedure that will be implemented where adult 
safeguarding issues arise.  

  
5. THE ROLE OF OCC 

All Trustees and volunteers working on behalf of the organisaKon have a duty to promote 
the welfare and safety of adults. Volunteers and/or trustees may receive disclosures of 
abuse and observe adults who are at risk. This policy will enable people to make an informed 
and confident response to specific adult safeguarding issues.  
 

6. ROLE OF DESIGNATED ADULT SAFEGUARDING LEAD  
The role of the designated lead is to deal with all instances involving adult protecKon that 
arise within the organisaKon. They will respond to all adult safeguarding concerns and 
enquiries. The designated Adult Safeguarding Lead for the organisaKon is the FaciliKes 
Manager. 
 

7. WHAT IS SAFEGUARDING?  
The Care Act 2014 (Care and Support Statutory Guidance Chapter 14) defines safeguarding 
as ‘protecKng an adult’s right to live in safety, free from abuse and neglect.’  People and 
organisaKons should work together to:  

• Prevent and stop both the risks and experience of abuse and neglect  
• Ensure that the adult’s wellbeing is promoted  
• Have regard to the adult’s beliefs, feelings, wishes and views in deciding any 
acKon.  
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• It must be recognised that adults someKmes have complex interpersonal 
relaKonships and may be unrealisKc, ambivalent or unclear about their personal 
circumstances.  

  
  

8. AIMS OF SAFEGUARDING 
The aims of Adult Safeguarding are to:  

• Stop abuse or neglect wherever possible  
• Prevent harm and reduce the risk of abuse or neglect to adults with care and 
support needs  
• Safeguard adults in a way that supports them in making choices and having 
control about how they want to live  
• Promote an approach that concentrates on improving life for the adults 
concerned  
• Raise public awareness so that communiKes as a whole, alongside 
professionals, 
• contribute in prevenKng, idenKfying and responding to abuse and neglect  
• Provide informaKon, advice and support in accessible ways to help adults 
understand the different types of abuse, how to stay safe and what to do to raise 
a concern about the safety or wellbeing of an adult   

  
9. WHO DOES SAFEGUARDING APPLY TO?  

The Statutory Safeguarding adults at risk duKes apply to any adult who:  
• Has needs for care and support   
• Is experiencing, or at risk of, abuse or neglect  
• Is unable to protect themselves from either the risk of, or the experience of 
abuse or neglect 
•  

Where young adults (aged 18 or over) are sKll receiving children’s services and a 
safeguarding concern is raised, the ma\er should be dealt with through adult safeguarding 
arrangements. For example, this could occur when a young person with substanKal and 
complex needs conKnues to be supported unKl the age of 25. Close liaison with children and 
family service providers is criKcal to establishing who the best person is to lead or support 
young people through adult safeguarding processes.   
  

10. PRINCIPLES OF THE CARE ACT 2014 AND CORRELATING “I” STATEMENTS  
All adult safeguarding work should reflect the following key Principles of the Care Act 2014.  
[Note: The Principles are not in order of priority; they are all of equal importance.]  
EMPOWERMENT – People being supported and encouraged to make their own decisions 
and informed consent.  
“I am consulted about the outcomes I want from the safeguarding process and these directly 
inform what happens.”  
PREVENTION – It is be\er to take acKon before harm occurs.   
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“I am provided with easily understood informaKon about what abuse is, how to recognise 
the signs and what I can do to seek help.”  
PROPORTIONALITY – The least intrusive response appropriate to the risk presented.  
“I am confident that the responses to risk will take into account my preferred outcomes or 
best interests.”  
PROTECTION – Support and representaKon for those in greatest need.  
“I am provided with help and support to report abuse. I am supported to take part in the 
safeguarding process to the extent to which I want and to which I am able.”  
PARTNERSHIP – Local soluKons through services working with their communiKes.  
CommuniKes have a part to play in prevenKng, detecKng and reporKng neglect and abuse.  
“I am confident that informaKon will be appropriately shared in a way that takes into 
account its personal and sensiKve nature. I am confident that agencies will work together to 
find the most effecKve responses for my own situaKon.”  
ACCOUNTABILITY – Accountability and transparency in delivering safeguarding.  
“I am clear about the roles and responsibiliKes of all those involved in the soluKon to the 
problem.”  
  

11. MAKING SAFEGUARDING PERSONAL  
Making Safeguarding Personal is a shiO in culture and pracKce in response to what we now 
know about what makes safeguarding more or less effecKve from the perspecKve of the 
person being safeguarded. It is about having conversaKons with people about how we might 
respond in safeguarding situaKons in a way that enhances involvement, choice and control 
as well as improving quality of life, wellbeing and safety. It is about seeing people as experts 
in their own lives and working alongside them. It is a shiO from a process supported by 
conversaKons to a series of conversaKons supported by a process.  
  

12. WELLBEING’ PRINCIPLE  
The Care Act 2014 introduces a duty to promote wellbeing when carrying out any care and 
support funcKons in respect of a person. This is someKmes referred to as “the wellbeing 
principle” because it is a guiding principle that puts wellbeing at the heart of care and 
support. 
 
The wellbeing principle applies in all cases where carrying out any care and support funcKon, 
or making a decision, or safeguarding. It applies equally to adults with care and support 
needs and their carers.  “Wellbeing” is a broad concept, and it is described as relaKng to the 
following areas in parKcular:  

• personal dignity (including treatment of the individual with respect);  
• physical and mental health and emoKonal wellbeing;  
• protecKon from abuse and neglect;  
• control by the individual over day-to-day life (including over care and support 
provided and the way it is provided);  
• parKcipaKon in work, educaKon, training or recreaKon;  
• social and economic wellbeing;  
• domesKc, family and personal relaKonships;  
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• suitability of living accommodaKon; � the individual’s contribuKon to society.  
  

13. TYPES OF ABUSE AND NEGLECT  
Abuse can occur in any relaKonship and it may result in significant harm to, or exploitaKon 
of, the person subjected to it.   Incidents of abuse may be one-off or mulKple, and affect one 
person or more. Volunteers and/or trustees should look beyond single incidents or 
individuals to idenKfy pa\erns of harm. Repeated instances of poor care may be an 
indicaKon of more serious problems.  In order to see these pa\erns, it is important that 
informaKon is recorded and appropriately shared.  Abuse or neglect may be the result of 
deliberate intent, negligence or ignorance.  ExploitaKon can be a common theme in the 
experience of abuse or neglect.    
 
PHYSICAL ABUSE - Physical abuse includes hi`ng, slapping, pushing, kicking, misuse of 
medicaKon, being locked in a room, inappropriate physical sancKons or force-feeding, 
inappropriate methods of restraint.  
 
SEXUAL ABUSE - Sexual abuse includes rape, indecent exposure, sexual harassment, 
inappropriate looking or touching, sexual teasing or innuendo, sexual photography, 
subjecKon to pornography or witnessing sexual acts, indecent exposure and sexual assault 
or sexual acts to which the adult has not consented or was pressured into consenKng.  
 
SEXUAL EXPLOITATION - Sexual exploitaKon involves exploitaKve situaKons, contexts and 
relaKonships where adults at risk (or a third person or persons) receive 'something' (e.g. 
food, accommodaKon, drugs, alcohol, cigare\es, affecKon, giOs, money) as a result of them 
performing, and/or another or others performing on them, sexual acKviKes. It affects men as 
well as women.  
 
PSYCHOLOGICAL ABUSE - Psychological abuse includes emoKonal abuse, threats of harm or 
abandonment, deprivaKon of contact, humiliaKon, blaming, controlling, inKmidaKon, 
coercion, harassment, verbal abuse, cyber bullying, isolaKon or unreasonable and unjusKfied 
withdrawal of services or supporKve networks.  
 
FINANCIAL OR MATERIAL ABUSE - Financial abuse includes theO, fraud, internet scamming, 
coercion in relaKon to an adult’s financial affairs or arrangements, including in connecKon 
with wills, property, inheritance or financial transacKons, or the misuse or misappropriaKon 
of property, possessions or benefits.  
 
ORGANISATIONAL ABUSE - OrganisaKonal abuse (previously known as InsKtuKonal abuse) 
includes, neglect and poor care pracKce within an insKtuKon or specific care se`ng such as 
a hospital or care home or in relaKon to care provided in one’s own home. This may range 
from one off incidents to ongoing ill-treatment. It can be through neglect or poor 
professional pracKce as a result of the structure, policies, processes and pracKces within an 
organisaKon.  
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NEGLECT AND ACTS OF OMISSION - Neglect and acts of omission include ignoring medical, 
emoKonal or physical care needs, failure to provide access to appropriate health, care and 
support or educaKonal services, the withholding of the necessiKes of life, such as 
medicaKon, adequate nutriKon and heaKng.  Self-neglect can also be considered within this 
category.  
 
DISCRIMINATORY ABUSE - Discriminatory abuse includes forms of harassment, slurs or 
similar treatment because of race, faith or religion (or absence of), age, disability, gender, 
sexual orientaKon and poliKcal views. It also includes racist, sexist, homophobic or ageist 
comments or jokes, or comments and jokes based on a person’s disability. Excluding a 
person from acKviKes on the basis that they are ‘not liked’ is also discriminatory abuse.  
 
DOMESTIC ABUSE -  The Home Office (March 2013) defines domesKc abuse as: “Any incident 
or pa\ern of incidents of controlling, coercive or threatening behaviour, violence or abuse 
between those aged 16 or over, who are or have been inKmate partners or family members 
regardless of gender or sexuality.”  
 
HONOUR- BASED VIOLENCE (HBV) - HBV is a crime or incident which has or may have been 
commi\ed to protect or defend what is perceived to be the ‘honour’ of the family or 
community. HBV is a violaKon of human rights and may be a form of domesKc and/or sexual 
violence. It can be used to control behaviour within families or other social groups to protect 
perceived cultural or religious beliefs.  
 
FORCED MARRIAGE - A forced marriage is a marriage in which one or both of the parKes are 
married without their consent or against their will. It is recognised as a form of violence 
against women, men or children and is a serious abuse of human rights.  
 
FEMALE GENITAL MUTILATION (FGM) - FGM involves procedures that intenKonally alter or 
injure female genital organs for nonmedical reasons. The procedure has no health benefits 
for girls and women.  
 
MODERN SLAVERY - Modern Slavery encompasses slavery, human trafficking, forced labour 
and domesKc servitude. Traffickers and slave masters use whatever means they have at their 
disposal to coerce, deceive and force individuals into a life of abuse, servitude and inhumane 
treatment.  
 
HUMAN TRAFFICKING - Trafficking is the recruitment, transportaKon, transfer, harbouring or 
receipt of persons, by means of the threat or use of force or other forms of coercion. It can 
include abducKon, fraud, decepKon, the abuse of power or of a posiKon of trust or the 
giving or receiving of payments or benefits to achieve the consent of a person having control 
over another person, for the purpose of exploitaKon.  
 
HATE CRIME - A hate crime is any incident or criminal offence that is moKvated by hosKlity 
or prejudice based upon the vicKm's: Disability, Race, Religion or beliefs (or absence of), 
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Sexual orientaKon, Transgender idenKty.  It should be noted that this definiKon is based on 
the percepKon of the vicKm or anyone else and is not reliant on evidence. In addiKon it 
includes incidents that do not consKtute a criminal offence.  
 
MATE CRIME - The Safety Net Project defines mate crime as the following: ‘when vulnerable 
people are befriended by members of the community who go on to exploit and take 
advantage of them. It may not be an illegal act but sKll has a negaKve effect on the 
individual.’  
  

14. CHILDREN  
  
It is essenKal that the needs of any children within an abusive or volaKle situaKon where 
there is an adult safeguarding issue involved are considered and acted upon. Please contact 
the Lead for Safeguarding or Senior Manager and/or the local social services Safeguarding 
Children’s team.  
   

15. RESPONDING TO AN ALLEGATION   
  
The person responsible for dealing with allegaKons of abuse against an adult is the Lead 
Volunteer, else FaciliKes Manager or in their absence of the Chair of Trustees.   
  
It is important that adults are protected from abuse. All complaints, allegaKons or suspicions 
must be taken seriously.  This procedure must be followed whenever an allegaKon of abuse 
is made or when there is a suspicion that an adult has been abused.  
  
You might have reason to believe that an adult is subject to abuse. If an allegaKon of abuse is 
made by an adult or a third party:  
  

1) Make a note of the Kme and date that the allegaKon was made, who made 
the allegaKon, and the nature of the allegaKon.  

  
2) Record only the facts, preferably in the language/words used by the person 
making the allegaKon, and will not ask any quesKons which may seem to be 
‘leading’.  

  
3) Report the allegaKon to the Lead Volunteer immediately - and the person 
making the allegaKon will be made aware that this will happen. The person 
making the allegaKon will also be made aware that whilst the Lead Volunteer 
will not automaKcally report the allegaKon to the authoriKes, this may be a 
possibility.  

  
In the majority of cases OCC will offer to support the person making the allegaKon and make 
them aware of the opKons that are available to them i.e. contacKng the local social services 
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or police. In some cases, the adviser may offer to help them make iniKal contact with these 
agencies.  
  
If, however, there is a clear and immediate danger to an individual then confidenKality will 
be broken, and priority given to the safety of that individual.  
  
Equally if a client or third party makes an allegaKon of abuse, and it becomes clear to OCC 
that no further acKon has been taken since the interview, then it may be that the 
organisaKon decides to take steps to report the allegaKon.  
  
It is important to remember that the person who first encounters a case of alleged abuse is 
not responsible for deciding whether abuse has occurred. This is a task for the professional 
adult protecKon agencies.   
  
  
3  CONFIDENTIALITY  
  
Adult safeguarding raises issues of confidenKality which must be clearly understood by all.  
  

• OCC Trustees and volunteers have a professional responsibility to share 
relevant informaKon about the protecKon of adults with other professionals, 
parKcularly invesKgaKve agencies and adult social services.  

  
• Clear boundaries of confidenKality will be communicated to all.   

  
• All personal informaKon regarding an adult will be kept confidenKal. All 
wri\en records will be kept in a secure area for a specific Kme as idenKfied in 
data protecKon guidelines. Records will only record details required in the iniKal 
contact form.   

  
• If an adult confides in a trustee or volunteer and requests that the 
informaKon is kept secret, it is important that they are informed that they have 
OCC has a responsibility to refer cases of alleged abuse to the appropriate 
agencies.  

  
• Within that context, the adult must, however, be assured that the ma\er will 
be disclosed only to people who need to know about it.   

  
Where possible, consent must be obtained from the adult before sharing personal 
informaKon with third parKes. In some circumstances obtaining consent may be neither 
possible nor desirable as the safety and welfare of the adult is the priority.  
  

• Where a disclosure has been made, OCC must let the adult know the posiKon 
regarding their role and what acKon they will have to take as a result.  
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• OCC must assure the adult that they will keep them informed of any acKon to 
be taken and why. The adults’ involvement in the process of sharing informaKon 
must be fully considered and their wishes and feelings taken into account.  

  
This policy needs to be read in conjuncKon with other policies for the organisaKon including:  
  

§ ConfidenKality   
§ Disciplinary and Grievance  
§ Data ProtecKon  
§ Recruitment and SelecKon   
§ Safeguarding children and young people  
§ Whistleblowing   

  
  
4  THE ROLE OF KEY INDIVIDUAL AGENCIES  
  
ADULT SOCIAL SERVICES  
  
All local authoriKes have a Safeguarding Adults Board, which oversees mulK-agency work 
aimed at protecKng and safeguarding adults. It is normal pracKce for the board to comprise 
of people from partner organisaKons who have the ability to influence decision making and 
resource allocaKon within their organisaKon.  
  
THE POLICE  
  
The Police play a vital role in Safeguarding Adults with cases involving alleged criminal acts. It 
becomes the responsibility of the police to invesKgate allegaKons of crime by preserving and 
gathering evidence. Where a crime is idenKfied, the police will be the lead agency and they 
will direct invesKgaKons in line with legal and other procedural protocols.  
  
5  TRAINING   
Appropriate training will be provided for OCC Trustees if requested. 


